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Austin, Texas 78746 Fax: 512.306.9077
e-mail: sbricka@nustats.com
NuStats

MEMORANDUM

To: Kermit Wies, Alan Fijal & Date: January 25, 2008
Sandy Perpignani

From: Sarah Park & Stacey Bricka CC: Project Team

Re: Weekly Report #52

REPORT IS CONTINUED ON NEXT PAGE...
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RECRUITMENT SUMMARY: COMPLETE

. 1
One-day Survey Recruitment Week 1 of Jan January Total
Total recruited households 411 411 10,115
. 100.00% 100.00% 100.00%
Recruitment Facts Total HH b
Total Goal = 10,115 HHs otal mem ers 1,024 1,024 24,792
January Goal = 411 HH53 (Avg. HH.SIZE) 2.49 2.49 2.45
Total vehicle 746 746 16,874
(Avg. available vehicles) 1.82 1.82 1.67
Recruitment response rate2 9% 9% 15%
DataSource - .
Rec. response rate Ratio to Al eligible HHs | 57% 57% 53%
Refusal rate 43% 43% 46%
Recruitment response rate2 - - 11%
Blackstone - _—
Rec. response rate Ratio to All eligible HHs | - - 53%
Refusal rate - - 44%
Interview length (budget 16 min.)Avg' Interv!ew length (DS) 18.44 18.44 19.93
Avg. Interview length (BS) - - 19.02
. . . Total recruitment in Spanish 12 12 435
Recruitment in Spanish -
% to total recruitments 2.92% 2.92% 4.30%
. 1
Two-day Survey Recruitment Week 1 of Jan January Total
Total recruited households 19 19 8,243
. 100.00% 100.00% 100.00%
Recruitment Facts | b
Total Goal = 8,243 HHs Total HH mem ers 49 49 20,339
January Goal = 19 HH33 (Avg. HH.SIZE) 2.58 2.58 2.47
Total vehicle 31 31 13,362
(Avg. available vehicles) 1.63 1.63 1.62
Recruitment response rate2 3% 3% 16%
DataSource - .
Rec. response rate Ratio to Al eligible HHs | 49% 49% 51%
Refusal rate 51% 51% 48%
Recruitment response rate2 8% 8% 11%
Blackstone - _—
Rec. response rate Ratio to Al eligible HHs | 35% 35% 52%
Refusal rate 59% 59% 47%
Interview length (budget 16 min.)Avg' Interv!ew length (DS) 19.53 19.53 19.01
Avg. Interview length (BS) 14.25 14.25 18.38
. . . Total recruitment in Spanish 0 0 330
Recruitment in Spanish .
% to total recruitments | 0.00% 0.00% 4.00%

"Week 1 of January; 01/01/2008 ~ 01/07/2008 (7 days)
% The recruitment response rate is calculated usia@ASRO formula.

% Goal based on the calendar data (01/01/2008 -1(PD/88 — 4.3 weeks).
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RETRIEVAL SUMMARY:

1
One-day Survey Retrieval Week 3 of Jan January Total
Total retrieved HHs 457 1,207 5,872
. 40.26% 106.34% 101.24%
Retrieval Facts
Total Goal =5,800 HHSs Total HH m_embers 1160 2,981 13,541
January Goal = 1,135 HHs3 (Avg. HH-SIZG) 2.54 2.47 2.31
Total vehicle 832 2,192 10,038
(Avg. available vehicles) 1.82 1.82 1.71
Total HHs that traveled 766 1,807 10,120
2|
Ret. response rate Ret. rate to total HHs that traveled | 60% | 67% | 58%
Refusal rate (DS) | 5% | 6% | 14%
Refusal rate (BS) 2% 3% 10%
Interview length (budget 20 min.)AVg' Interv!ew length (DS) 27.14 25.29 24.98
Avg. Interview length (BS) 27.71 22.88 26.88
. . . Total retrieval in Spanish 10 24 136
Retrieval in Spanish .
% to total retrieval 2.19% 1.99% 2.32%
1
Two-day Survey Retrieval Week 3 of Jan January Total
Total retrieved HHs 62 205 4,338
. 3.72% 12.30% 74.79%
Retrieval Facts
Total Goal =5,800 HHs Total HH members 151 497 9,935
January Goal = 1,667 HH53 (Avg. HH.SIZE) 2.44 2.42 2.29
Total vehicle 96 327 7,185
(Avg. available vehicles) 1.55 1.60 1.66
Total HHs that traveled 113 319 8,273
2|
Ret. response rate Ret. rate to total HHs that traveled | 55% | 64% | 5204
Refusal rate (DS) | 4% | 6% | 16%
Refusal rate (BS) 7% 9% 17%
Interview length (budget 30 min.)Avg' Interv!ew length (DS) 32.14 33.81 31.80
Avg. Interview length (BS) 28.81 34.08 34.03
Retrieval in Spanish Total retrleval_ in Spanish 1 6 98
% to total retrieval 1.61% 2.93% 2.26%

"Week 3 of January; 01/15/2008 ~ 01/21/2008 (7 days)

2 Once recruited, households fall into one of twtegaries for retrieval; future travelers and howds
that traveled. This assignment is fluid and basedhe relationship between the assigned travebgeri
and the date of this weekly report.

® Goal based on the calendar data (01/01/2008 12088 — 4.3 weeks).

*Per agreement, valid partial completes are conppo$@ouseholds with at least 5 members and for
whom only 1 member did not report travel. The maxilmumber of valid partials in the final data set
will not exceed 116 case3 1 day — 2, 2 day — 4 cases as of 01/21/2008.
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Disposition list- DataSource

Recruit - COMPLETE lday | 2day Retrieval 1lday | 2day
Web recruit 227 180 + o Mail-in complete 745 685
Recruit 8205 | 6269 | T 2 (Complete 4821 | 3307
Mail-in recruit 1 1 ™ |Logs received 24 36
o |Partial complete 150 59 _ Continue 13 2
2o |Hard refusal 5482 4440 % Hung up 558 534
%’ Refused - pc 2333 1909 E Reschedule, remail 0 0
Web complete only 0 1 > No answer 0 0
HHQ complete 281 247 § 1st refusal remind 90 36
HHQ schedule complete 75 75 T  [Reschedule, call back 4 0
Spanish partial complete 5 10 Refusal, call back 0 0
Language barrier (asian) 224 203 IAnswering machine 203 195
Language barrier (deaf) 209 128 Partial complete 13 6
Language barrier (other) 945 796 Disconnect 86 83
Language barrier (polish) 296 230 Modem/fax 2 12
Disconnect 16903 13525 Callback after 1st ret day 0 0
@ [Business/government 2917 2603 Call back for resp 132 47
% Modem/fax 4347 3749 (Call back household 66 9
T [nelig - out of area 38 43 Left message 92 27
£ Inelig - unwilling to continue on cell 24 29 Resp will main in logs 210 191
Inelig - not qualified 70 67 Resp moved 88 64
Over quota 20 11 No answer 94 65
Inelig - no per 44 28 Continue 0 0
Inelig - no veh 38 22 1st refusal 342 350
Wrong number 0 0 IAnswering machine 0 0
Answering machine 28157 | 19938 Final refusal 1159 1000
Busy 1681 1344 Spanish - call back, resp 6 1
Call back respondent 105 47 Spanish - call back, hh 25 6
Call back household 1188 466 Spanish-answering machine 3 4
No answer 15783 11478 Spanish busy 0 0
Continue 26 74 Spanish-no answer 10 0
Callerid 3973 2944 Busy 5 3
1st refusal 18798 16211 Resp is deceased 9 14
No, eligible 1st refusal 2736 1984 \Wrong number, need to research 45 25
Hang up 33708 | 22927 \Wrong number, need to research 12 13
Spanish -answering machine 73 80 They will reconstruct 2 9
Span - call back hh 129 115 Caller id 8 22
Span - call back resp 16 8 Over quota 0 2
Span - no answer 124 93 Government and business 1 0
Skip past roster 0 0
New number 0 0
Spanish busy 3 10
Time out 1 0
Call back on landline 1 8
Total 149,426 | 112,352 8,868 | 6,748
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Disposition list- Blackstone

Recruit - COMPLETE lday | 2day Retrieval 1day | 2day
Web recruit 0 0 + © Mailin complete 13 27
Recruit 1271 1507 T S [Complete 289 302
Mail-in recruit 0 0 @2 Logs received 2 0
o |Partial complete 71 149 Continue 2 0
9 |Hard refusal 913 1198 _  |Hungup 72 80
2 [Refused - pc 187 305 % Reschedule, remail 0 2
4 lweb complete only 0 0 % [Noanswer 3 63
HHQ complete 0 0 i 1st refusal remind 73 88
HHQ schedule complete 73 39 5 [Reschedule, call back 0 0
Spanish partial complete 0 0 E Operator intercept 3 31
Language barrier (asian) 2 5 Disconnect 16 17
Language barrier (deaf) 19 35 Refusal, call back 0 0
Language barrier (other) 49 58 IAnswering machine 68 145
Language barrier (polish) 0 2 Partial complete 12 17
Disconnect 789 1097 Disconnect 34 55
° Business/government 66 94 Modem/fax 21 34
o |Modem/fax 893 957 Callback after 1st ret day 0 0
E” Inelig - out of area 4 5 Call back for resp 78 106
2 lInelig - unwilling to continue on cell 12 26 Call back household 1 3
" |Inelig - not qualified 9 23 Left message 68 84
Over quota 263 356 Resp will main in logs 25 37
Inelig - no per 23 29 Resp moved 13 15
Inelig - no veh 20 27 No answer 138 143
Wrong number 0 0 Continue 1 4
No ring 366 1130 1st refusal 132 80
Unknown 162 18 IAnswering machine 0 25
Answering machine 5386 5920 Final refusal 105 242
Busy 412 449 Spanish - call back, resp 0 0
Call back respondent 483 295 Spanish - call back, hh 0 0
Call back household 123 115 Spanish-answering machine 0 0
No answer 5695 7850 Spanish busy 0 0
Continue 2 6 Spanish-no answer 0 0
Caller id 55 172 Busy 6 3
1st refusal 2250 3433 Resp is deceased 1 1
No, eligible 1st refusal 600 850 \Wrong number, need to research 53 19
Hang up 4497 5923 rong number, need to research 1 0
Spanish -answering machine 0 3 They will reconstruct 0 0
Span - call back hh 5 12 Caller id 6 4
Span - call back resp 6 13 Interruption with callback 3 2
Span - no answer 1 0 Hostile interrupt 19 24
Skip past roster 0 0 Unknown 1 5
New number 0 0 Over quota 0 46
Spanish busy 0 2 Government and business 0 0
Time out 0 0
Call back on landline 0 14
Hostile interrupt 353 305
Interruption with callback 12 125
Total 25,072 | 32,547 1,259 | 1,704
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SUMMARY TOWARDS GOALS

Strata Goals — 1-day survey

Strata Recr Goal Recr Actual Recr % Retr Goal Retr Actual Retr % % Retr
1 1,879 2,016 107.3% 1,315 1306 99.3% 64.8%
2 2,179 2,585 118.6% 1,525 1546 101.4% 59.8%
3 2,540 3,551 139.8% 1,778 1851 104.1% 52.1%
4 1,034 1,445 139.7% 724 803 110.9% 55.6%
5 654 518 79.2% 458 366 79.9% 70.7%
Total 8,286 10,115 122.1% 5,800 5,872 101.2% 58.1%
Strata Goals — 2-day survey

Strata Recr Goal Recr Actual Recr % Retr Goal Retr Actual Retr % % Retr
1 2,192 1,606 73.3% 1,315 983 74.8% 61.2%
2 2,540 1,920 75.6% 1,524 1,095 71.9% 57.0%
3 2,965 3,053 103.0% 1,779 1,405 79.0% 46.0%
4 1,205 1,175 97.5% 723 538 74.4% 45.8%
5 765 489 63.9% 459 317 69.1% 64.8%
Total 9,667 8,243 85.3% 5,800 4,338 74.8% 52.6%
Monthly Goals — 1-day survey

Month Recr Goal Recr Actual Retr Goal Retr Actual % Retr

January 2007 127 127 93 93 73.2%

February 2007 382 382 233 233 61.0%

March 2007 458 458 297 297 64.8%

April 2007 288 288 209 209 72.6%

May 2007 475 475 307 307 64.6%

June 2007 663 663 386 386 58.2%

July 2007 449 449 285 285 63.5%

August 2007 771 771 467 467 60.6%

September 2007 613 613 426 426 69.5%

October 2007 1221 1221 741 741 60.7%

November 2007 1270 1270 600 600 47 2%

December 2007 1659 1659 926 926 55.8%

January 2008 1739 1739 830 902 51.9%

Total 10,115 10,115 5,800 5,872 58.1%

Monthly Goals — 2-day survey

Month Recr Goal | Recr Actual | Retr Goal Retr Actual % Retr

January 2007 157 157 94 94 59.9%

February 2007 526 526 311 311 59.1%

March 2007 492 492 284 284 57.7%

April 2007 273 273 207 207 75.8%

May 2007 328 328 201 201 61.3%

June 2007 661 661 364 364 55.1%

July 2007 555 555 319 319 57.5%

August 2007 901 901 531 531 58.9%

September 2007 739 739 427 427 57.8%

October 2007 1257 1257 677 677 53.9%

November 2007 1366 1366 615 615 45.0%

December 2007 739 739 246 246 33.3%

January 2008 249 249 1,524 62 24.9%

Total 8,243 8,243 5,800 4,338 52.6%

*Note — these numbers reflect the number of resleper travel day within the designated month.
Retrieval takes place actively for 7-10 days athertravel date, and passively for up to 30 daker dfie

travel date if logs are mailed in.

W Page 6 — Chicago Regional Household Travel Invgnii¢eekly Report




NON-RESPONSE MONITORING

Recruitment| Retrieval |Census Data
1-day Survey Data Data
(n=10,115) | (n=5,872) %
Household Size
28.2% 31.9% 26.4%
34.6% 36.8% 28.7%
14.9% 13.5% 16.2%
4+ 22.3% 17.8% 28.9%
Household Vehicles
11.2% 8.8% 14.3%
36.0% 37.1% 36.3%
37.9% 39.5% 36.1%
3+ 14.9% 14.6% 13.3%
Household Income
< $20k 12.9% 9.4% 16.9%
$20k - < $35k 11.6% 10.3% 15.7%
$35k- < $50k 14.2% 13.7% 15.3%
$50k - < $75k 19.1% 20.4% 20.9%
$75k - < $100K 16.0% 17.3% 12.9%
$100k + 26.3% 28.8% 18.3%
Income refusals 12.2% 11.4% --
Residence Type
Single family 60.4% 62.2% 55.6%
All other types 39.6% 37.8% 44.4%
Ethnicity
White 55.6% 74.7% 65.5%
Black/African American 35.2% 17.3% 18.9%
Other 9.2% 8.0% 15.6%
Hispanic
Yes 6.5% 4.6% 17.2%
No 93.5% 95.4% 82.8%
Respondent Age
<20 23.4% 21.4% 29.5%
20-24 4.3% 3.2% 6.7%
25-54 39.0% 38.6% 45.1%
55 - 64 13.8% 16.2% 8.0%
65+ 16.6% 18.5% 10.7%
Age refusals 2.9% 2.1% --

2000 Census Data obtained from American FactFifadehe 8-county region.
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Recruitment| Retrieval | Census Data
2-day Survey Data Data
(n=8,243) | (n=4,338) %
Household Size
1 28.0% 32.0% 26.4%
2 34.5% 37.6% 28.7%
3 15.1% 13.3% 16.20
4+ 22.5% 17.2% 28.9%
Household Vehicles
13.0% 9.5% 14.3%
1 35.4% 37.4% 36.3%
37.1% 39.8% 36.1%
3+ 14.5% 13.2% 13.3%
Household Income
< $20k 14.5% 9.8% 16.9%
$20k - < $35k 12.3% 10.8% 15.7%
$35k- < $50k 13.6% 13.6% 15.3%
$50k - < $75k 19.1% 19.8% 20.9%
$75k - < $100K 15.1% 16.9% 12.9%
$100k + 25.3% 29.1% 18.3%
Income refusals 9.4% 9.0% --
Residence Type
Single family 59.7% 62.8% 55.6%
All other types 40.3% 37.2% 44.4%
Ethnicity
White 47.4% 70.4% 65.5%
Black/African American 44.2% 21.7% 18.9%
Other 8.4% 7.9% 15.6%
Hispanic
Yes 5.7% 4.6% 17.2%
No 94.3% 95.4% 82.8%
Respondent Age
<20 24.4% 21.8% 29.5%
20 -24 4.0% 3.0% 6.7%
25-54 39.7% 39.1% 45.1%
55-64 13.5% 16.5% 8.0%
65+ 16.1% 18.1% 10.7%
Age refusals 2.3% 1.5% --

W Page 8 — Chicago Regional Household Travel Invgnit¢eekly Report



GeoStats Status Report on GPS Study

Table 1: Deployment Resultsto Date

Week Ending # Recruited # of deployments # Refusals # Noncontacts
3/10/2007 5 4 1 0
3/17/2007 12 5 2 3
3/24/2007 13 9 3 1
3/31/2007 3 3 0 0

4/7/2007 14 9 3 2
4/14/2007 8 4 2 1
4/21/2007 7 3 2 2
4/28/2007 6 5 1 0

5/5/2007 1 1 0 0
5/12/2007 1 1 0 0
5/19/2007 27 8 7 4
5/26/2007 43 16 3 5

6/2/2007 77 17 9 14

6/9/2007 74 17 14 12
6/16/2007 50 16 5 11
6/23/2007 40 10 6 17
6/30/2007 60 15 5 18

71712007 28 8 4 7
7/14/2007 47 7 6 14
7/21/2007 44 1 4 10
7/28/2007 75 17 9 17

8/4/2007 48 12 3 12
8/11/2007 58 6 1 10
8/18/2007 47 1 6 12
8/25/2007 67 12 11 7

9/1/2007 80 2 4 11

9/8/2007 48 8 2 5
9/15/2007 38 7 7 10
9/22/2007 41 10 6 8
9/29/2007 36 8 1 12
10/6/2007 46 7 9 13

10/13/2007 54 12 7 6
10/20/2007 83 9 11 18

10/27/2007 70 7 5 5

11/3/2007 72 4 1 6
TOTAL 1423 301 160 273
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GEOSTATS STATUS REPORT ON WEARABLE GPS STUDY

Table 1: Deployment Resultsto Date

Week Ending # Recruited # of deployments # Refusals # Noncontacts
9/8/2007 20 10 2 7
9/15/2007 18 7 5 4
9/22/2007 41 12 4 8
9/29/2007 28 7 7 8
10/6/2007 37 12 8 8
10/13/2007 40 8 9 15
10/20/2007 84 14 8 22
10/27/2007 92 2 10 16
11/3/2007 78 " 13 17
11/10/2007 66 6 14
11/17/2007 96 6 19
11/24/2007 78 1 9 22
12/1/2007 85 5 5 17
12/8/2007 65 4 6 10
12/15/2007 92 10 6 18
12/22/2007 59 6 11 8
12/29/2007 46 1 11 10
TOTAL 1025 135 126 223
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